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Navigate Advisory appreciates your feedback and is committed to fair and efficient resolution of
all complaints.

If at any time you have any concerns about Navigate Advisory’s advice, products or services or
complaints handling process, please first contact your Adviser to discuss your concerns. 
 We are always happy to hear about ways to improve our service and advice.

You are also welcome to reach out to Navigate Advisory’s Corporate Governance Manager.

Corporate Governance Manager
 PO Box 625
 Brighton-Le-Sands, NSW, 2216
Phone: +61 2 9599 1888

We will acknowledge your complaint as soon as we can after receipt of your complaint. We will
let you know if we need any further information from you to resolve your complaint.

Feedback & Complaints

Navigate Advisory will investigate the complaint, and we are happy to provide a written
response within 30 days. We strive to resolve most complaints quickly, but some matters take
longer to resolve. If your complaint is taking longer, we will let you know what is happening and
provide you with a date by which you can reasonably expect a response.

If you are not satisfied with our response or the manner in which we dealt with the complaint,
there are other bodies with which you can escalate your concerns. 

If your complaint is about the services provided by Navigate Wealth Advisory Pty Ltd (atf
Navigate Wealth Trust) ABN 33 535 319 534, you can contact the Australian Financial
Complaints Authority (AFCA). This is a free service, and they consider most complaints involving
providers of financial services.

AFCA can be contacted at:

Australian Financial Complaints Authority Limited
 GPO Box 3
 Melbourne VIC 3001
Phone: 1800 931 678
www.afca.org.au 

If your complaint is about accounting or tax services provided by Navigate Accounting Advisory,
you can contact The Tax Practitioners Board (TPB). This is a free service and they consider most
complaints involving tax practitioners.

TPB can be contacted at:

Tax Practitioners Board
 GPO Box 1620
 SYDNEY NSW 2001
Phone: 1300 362 829
www.tpb.gov.au/complaints

http://www.afca.org.au/
http://www.tpb.gov.au/complaints-page


If your complaint is about the services provided by a Mortgage Broker of Navigate Lending, you
can contact their Credit Licensee: Australian Finance Group LTD (AFG) (CL: 389087)

AFG can be contacted at:

Complaints Officer
 Australian Finance Group Ltd
 PO Box 710
 West Perth, WA 6872
Phone: 1300 130 987
www.afgonline.com.au/contact-us/complaints

OR AFCA can be contacted at:

Australian Financial Complaints Authority Limited
 GPO Box 3
 Melbourne VIC 3001
Phone: 1800 931 678
www.afca.org.au

http://www.afgonline.com.au/contact-us/complaints/
http://www.afca.org.au/
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